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Health and wellbeing across County Durham

www.durhaminsight.info

Recent developments include: 

• a COVID-19 landing page hosting the public COVID-19 dashboard

• a dashboard providing information on a) our Shielded Patient List (SPL), 

and b) comparing against other North East local authorities

• Updated information on our economy and employment 

• New interactive content covering the Index of Multiple Deprivation 2019. 

http://www.durhaminsight.info/


Where we live, our services, our communities

There are many challenges to health and wellbeing especially whilst dealing with COVID-19.

However, County Durham has many assets that can support and protect health, some of
these are set out below:



Local Data - COVID-19

• We publish local COVID-19 data on our Durham Insights website 

www.durhaminsight.info/covid-19

• Currently updated once a week but will be moving to 2/3 weekly updates.

• Provides a good overview of the cases, rates, outbreaks, over a 7 and 14 

day period.

• Provides a regional and national comparison. 

http://www.durhaminsight.info/covid-19


Response to COVID-19

The COVID-19 pandemic is one of the greatest public 

health challenges in living memory, with significant 

repercussions for health and wellbeing.

As well as direct health consequences of the COVID-19 

virus, the subsequent restrictions, have affected other 

areas:

• Health and wellbeing including mental health, 

• Social isolation, 

• Physical activity behaviours,

• Employment, 

• Education, 

• Businesses,

• Socio-economic inequalities.

Our services, communities, and residents have been working together in 

partnership to address these challenges. 



Response to COVID-19

• County Durham Together – Community Hub

o Supported over 10,000 people

o Over 2,000 shielding residents needed 

support with food supplies 

o 1,500 needed support with pharmacy 

supplies 

• Conducted a health impact assessment:

o Assessed the potential impact of 

COVID-19 on inequalities in county 

Durham

This is Charlie Elliott. 
supporting vulnerable 

members of the community 
by delivering boxes of freshly 

prepared hot meals.

The COVID-19 pandemic is far from over, but we are committed to working in 

partnership with partners, communities, and residents to continue to protect 

and support the health and wellbeing of all County Durham’s residents.. 



Our priorities



Our priorities and progress towards them

• Get involved in Time to 

Change to reduce stigma 

due to mental health.

• Reducing exposure to 

second hand smoke

• To support people needing 

help with our new drug and 

alcohol service.

• County Durham was successful in 

becoming a funded Time to 

Change Hub, enabling us to make 

positive progress in tackling 

mental health stigma and 

Discrimination

• The danger of second hand 

smoke is now part of all training 

delivered to services who work 

with families.  

• Service provision has transformed 

through the COVID-19 pandemic 

to enable staff and clients to be 

safe and still access treatment 

and recovery services. 

Action Progress



Our priorities and progress towards them

Action Progress

• Support organisations to 

promote the wellbeing of 

their staff.

• Encourage people to have 

the flu vaccination

• The BHAWA has helped facilitate 

300,000 health promoting 

contacts in the workplace. 

• The Flu Prevention Board have 

supported the biggest local joint 

flu vaccine programme to date 

with further plans to extend the 

reach and scope of the 

programme into 2020/21.



Good jobs and places to live, learn and play
Why is this important? What we have done

• Working with Housing Solutions Warmer 

Homes Team to develop and pilot a cold 

related ill health project 

• Offered free intervention such as new or 

replacement boilers / central heating system, 

home insulation and 

• The County Durham Plan includes a policy 

which will allow us to carefully consider over 

concentrations of hot food takeaways in our 

defined retail centres. 

• To promote healthy lifestyles in young people, 

hot food takeaways will not be allowed within 

400 metres of an entry point of an existing or 

proposed school or further education college.



Every child to have the best start in life

Why is this important? What we have done

• Developed a COVID-19 Infant Feeding Pathway to 

ensure families could continue to access quality 

support during the pandemic.

• Harrogate & District Foundation Trust (HDFT) 

Specialist Infant Feeding Practitioners introduced 

and are delivering the Breastfeeding Peer Support 

Programme – 46 volunteers have signed up.

• Completed a Health Needs Assessment (HNA) for 

Children with Special Educational Needs and 

Disability (SEND). This detailed assessment means 

that we have a better understanding of the health 

needs of some of County Durham’s most vulnerable 

children and young people.



How we have worked with partners to impact on 

the Health and Wellbeing of residents living in 

County Durham

This is David Jones. With support from the Housing 

Solutions Warmer Homes Team David was able to 

access a free scheme and receive a grant to 

replace his current central heating system with a 

new one.  

Community Action Team 
(CAT)
The CAT brings together 
residents and a range of 
organisations to tackle 
housing and environmental 
issues in a specific area by 
identifying local priorities and 
making best use of resources. 

“I am delighted with my new 
central heating system; my 

home is warm and comfortable 
now and I’m not worried about 
the cold weather and high coal 

bills anymore. I was amazed 
that I didn’t have to pay 

anything, it was totally free”.



Recommendations

Good jobs and places to live, learn and play:

1) Work with housing and planning colleagues to implement health interventions 

that aim to raise health and living standards and reduce fuel poverty.

2) Include housing support for older people in a Healthy Ageing Strategy

3) Engage with hot food takeaways to promote healthier changes to cooking 

practices and menu options across Takeaways across County Durham.

Every child to have the best start in life:

1) Increase the number of schools and settings working towards the Health and 

Wellbeing Framework

2) Reduce the number of women who smoke during pregnancy.

3) Increase the number of businesses and venues signed up to the 

breastfeeding accreditation scheme.


